
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is Friday, December 9. 

Email:
publicrelations@gaylord.org

December 1, 2022

Dr. Jerrold Kaplan, Ray Radovich Among 
Hartford Business Journal 2022 Healthcare 
Heroes
Congratulations to Dr. Jerrold Kaplan and volunteer peer mentor and Gaylord Sports Association golf 
coach Ray Radovich who are among 20 individuals across Connecticut to be named 2022 Healthcare 
Heroes by the Hartford Business Journal. 

The Healthcare Heroes Awards are statewide awards that identify outstanding leaders – companies, 
doctors, nurses, specialists, managers and volunteers – who are the epitome of a “hero.” 

Dr. Kaplan and Radovich will be celebrated at an event at the Aqua Turf on December 8. 
Read their Hartford Business Journal profiles by clicking on each below: 

November Gaylord Cup Awarded to 
NEMG Hospitalist Team

The NEMG Hospitalist team was chosen 
for the November Gaylord Cup, reflecting 
their improved patient satisfaction scores 
over the past year, specifically their 100% 
score in October.  Chief Medical Officer 
Stephen Holland, MD, noted that the 
team led by Dr. Astou Seye had made 
patient satisfaction a priority, and it is 
reflected in their scores. Congratulations!

Dr. Jerrold 
Kaplan

Category: Physician

Ray
Radovich

Category: Volunteer

https://www.hartfordbusiness.com/article/2022-healthcare-hero-dr-jerrold-l-kaplan
https://www.hartfordbusiness.com/article/2022-healthcare-hero-ray-radovich
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Trees need to be returned by December 12. Voting will 
take place December 12 - December 31. 
Winners will be picked January 4, 2023
1. Pick your department representative to get your mini 
tree.
2. Each department will be given a mini tree and office 
entry form.
3. Include your team & pick a theme.
4. Decorate with holiday spirit.

5. All entries will be displayed in the cafeteria and everyone 
who makes a purchase in the cafe is invited to vote.

There will be three winners:
1st place  |  2nd place  |  3rd place

6. The 1st place winning department will receive a free 
Pizza Party, plus the fame, admiration and bragging rights! 
The 2nd place winner will receive a sweets tray for their 
department. The 3rd place winners will get $5.00 meal 
vouchers.

You receive tickets to vote anytime you make a purchase in the cafeteria!

Nutrition

A message from Wally Harper, VP of Human Resources

A big THANK YOU to our 10 CT Foodshare volunteers 
on November 18. You made a meaningful contribution 
to those in need.  You just never know when the shoe is 
on the other foot!  To quote the Volunteer & Community 
Coordinator “Your team was great! They were very helpful, 
and we were happy to have them on board.”

Foodshare is always looking for volunteers. Check out 
page 10 for more information.

Georgette MacQuarrie
Claudia Napiorkowska

Kate Barron
Cheryl Joyner

Elizabeth Marquis
Stephanie Zanvettor

Cynthia Bartholomew
Melanie Cusano

Lori Vickers
Michael Vickers

Sign Up → www.ctfoodshare.org/volunteer

Mobile Food Pantry

Over 100 sites across the 
state host mobile food 

pantries. Help with set-up 
and breakdown, while being 

available to our guests 
during distribution.

SNAP Applications

Assist individuals with the 
application process for 

SNAP, a nutrition assistance 
program that helps low 
income individuals pay 

for groceries. 

Pick-Up & Delivery

Using your own vehicle, 
help pick up manageable 

quantities of donated food 
from local stores and farms, 

delivering it to nearby 
hunger relief partners.

Help us build a thriving
Volunteer Opportunities:

community, free of hunger.

Sort Donated Food
Getting safe and healthy food to our 
neighbors in need is a critical part of our 
work. Be part of a fun and meaningful 
experience at our facilities in Bloomfield, 
Wallingford, or Bridgeport!

Weekdays

   8:30 AM - 11:30 AM or 12:30 PM - 3:30 PM

Wednesday Saturday

5:00 PM - 7:00 PM 9:00 AM - 12:00 PM

2 Research Parkway, Wallingford, CT 06492

www.ctfoodshare.org • 203-469-5000

Thank you Gaylord volunteers!
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December

Jeans for Charity
December 2, 16, 30

Inpatient Gym Holiday Window 
Painting

December 7

January 2023

Jeans for Charity

February

Jeans for Charity 

National Heart Month

National Psychology Month

March

Jeans for Charity 

National Brain Injury
Awareness Month

National Social Work Month

April

Jeans for Charity 

National Occupational Therapy 
Month

Patient Experience Week

Do you have an idea too? Share with us. 

Idea:  Stop ordering peridex for patients at 5 a.m.

Action:  The new default order for peridex mouthwash is 
9 a.m., 1 p.m., 5 p.m. and 9 p.m. for all patients except for 
ventilated patients which remains Q4 hours while awake. 
These times coincide with the nurses’ medication passes and 
also allows for improved patient satisfaction so they are not 
being woken up for mouth wash. 

MonthOF 
THE

idea

A Message from the Development Team
Sincere thanks and a huge shout out to all who participated in this year’s Employee Giving Campaign! We shattered 
our goal of 70% participation across the organization. This year, staff participation in Employee Giving topped 80%! 
Together, we raised much needed funds to benefit Gaylord and you, our talented team members. As a reminder, you 
can choose to participate in Employee Giving at any time of year. So if you missed the official campaign, there’s still 
time! Contact Katelyn Muolo at ext. 3454 or kmuolo@gaylord.org or stop up to the Development Office on Brooker 3.

Employee Giving is a powerful statement on your commitment and passion for Gaylord and our ThinkPossible 
mindset.        

 (Check out raffle winners on page 8, pictures of a few raffle winners above)

Thank you for all you do!



May

Jeans for Charity 

Better Speech & Hearing 
Month

National Hospital Week

Nurses' Week

Stroke Awareness Month

June

Jeans for Charity 

Gaylord Gauntlet 5k
June 24

July

Jeans for Charity 

Legacy Week

Employee of the Year Event

August

Jeans for Charity

September

Jeans for Charity

National Spinal Cord Injury 
Awareness Month

National Rehabilitation 
Awareness Week

Complex Rehab Technology 
Awareness Week
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Jeans for Charity: 
Friday, December 2

The featured 
organization is

Multiple 
Sclerosis-Local 
Chapter

“We are devoted 
to ending the devastating effects of multiple 
sclerosis. For more than 60 years the National MS 
Society, with its nationwide network of chapters 
and branches, has moved to create a world free 
of MS and improve the quality of life for those 
affected by MS. 

The Connecticut Chapter raises funds through 
events such as Walk MS, Bike MS, MS Golf 
Classic, and many others, to ensure ongoing 
scientific research to find a cause, advanced 
treatments and a cure for multiple sclerosis. 
These funds also provide for vital programs 
and services offered by the chapter to the more 
than 6,300 Connecticut residents battling the 
potentially debilitating effects of MS. 

Click here to learn more.

Employees need a Jeans for Charity sticker 
or button to indicate their participation.

Stickers can be purchased for $2 in 
the cafeteria, servery, human resources, 
Jackson 2 outpatient, North Haven, 
Cheshire, Cromwell and Madison.

Thank you to everyone who donated 
to the Food Drive to benefit Master's 
Manna in Wallingford. A total of 186 
pounds of food was collected. Kudos 
to Gaylord's Outpatient Cognitive 
Skills Group for coordinating the 
drive.

Please join the Inpatient 
Therapy Department 

Annual Window 
Painting Event

 
Wednesday, December 7, 

Inpatient Therapy Gym 
12 p.m. 

Paint on the 
Holiday Cheer

https://www.nationalmssociety.org/Chapters/CTN
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All of our patients deserve to have their 
privacy protected. Inappropriate access 
or disclosure of patient information puts 
our patients' privacy at risk and our 
organization at risk. This message is a 
reminder that access to a patient record is 
on a need-to-know basis only. 

HIPAA Privacy Guidelines as well as state 
and other regulatory agencies restrict 
access to patient information unless you 
need to in order to perform your job. 
Unless you are directly involved in the care 
of a patient, do not access information or 
discuss the care of a patient outside of 
your own job responsibilities. 
 
*Inappropriate access by a staff member 
to a medical record may result in 
termination of employment.*  Please 
refer to Administrative Policy 2.600-B.02 
SUBJECT:  HIPAA Confidentiality for 
further clarification of our policy.

Have a HIPAA question?
Contact Tracey Nolan, Privacy Officer at 
ext. 3303 (Director of Health Information 
Management)

HIPAA Reminder
Brooker Lecture Hall 
projector is 
back in service! 
The new projector in Brooker 
Lecture Hall is installed and 
ready for use.  Further changes 
will be coming to support 
Zoom, a new audio system 
with wireless microphones and 
screen (most likely early 2023).
 
Until the entire new system is 
up and running, the projector 
can ONLY be turned on/off 
using the remote. 

Did you know Gaylord holds 
a weekly 'Photo of the Week' 
Contest on the intranet 
homepage? 

Share your amazing photos with us and 
your photo may be chosen for display 
on the intranet homepage for one week 
for all to see. Please email photo entries 
to publicrelations@gaylord.org with 
your name, department, title and brief 
description of the photo.

http://portal/policies/Administrative/2-600-B-02.docx
http://portal/policies/Administrative/2-600-B-02.docx
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Attention  FYI  Readers:
If you would like to submit an article, 

promote an event, etc., in FYI, please email:
publicrelations@gaylord.org 

with your details. 
Thank you!

REMINDER
for all emergencies dial

3399
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Raffle Prize Winners
VIP parking spot (one full year, any location on campus): Lauren Pocius, Outpatient

58” Smart TV: Stephanie Burke, Nursing Services

Apple iPad-Mini: Catherine Buonaiuto, Nursing Services

Roomba Vacuum: Marcia Brassard, Inpatient Therapy

Gaylord Cafe Gift card: Leigh Golembiewski, Process Improvement

Gaylord Cafe Gift card: Stephen Verdolino, Pharmacy

J Roo’s Restaurant Gift card: Mark Wojda, NH-Physical Therapy

J Roo’s Restaurant Gift card: Mike Denette, Facilities

American Express Gift Card: Zuleyka Rodriguez, Nursing Services

American Express Gift Card: Maria Rosa, Respiratory

American Express Gift Card: Heidi Fagan, Inpatient Therapy

American Express Gift Card: Dorothy Burgos, Admissions

Starbucks Gift Card: Allison Weisberger, Nursing Services

Starbucks Gift Card: Lynn Ann Gallagher, Nursing Services

Breakfast Basket: Katie Butler, Therapeutic Recreation

Gorjana Parker Layering Set: Kristen Berg, Nursing Education

Gorjana Gift Card: Karen Moore, Care Management

Viron Rondo Osteria Gift Card: Liza Gimongala, Nursing Services

Stop & Shop Gift Card: Evelyn Bykowski, Infection Prevention

Gas Gift Card: Kim Crawford, Nursing Services

Gas Gift Card: Amanda McQuaid, Therapeutic Recreation

Mystic Aquarium (5 tickets): Jennifer Salamone, Billing & A/R

Amore Pizza Gift Card: Kathy Popolizio, Nursing Services

Hometown Pizza Gift Card: Susana Nunes, EVS

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
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Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylordspecialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

F&N REMINDERS:
The holiday season is fast approaching. Please 
plan ahead and submit catering requests, 
small and large, to Food & Nutrition, as soon as 
possible.

Gaylord's Infection Prevention team reminder:
Department gatherings, from holiday 
celebrations to staff meetings, may ONLY serve 
individually wrapped items. No Potlucks or 
shared meals are permitted.

Thank you.

Gaylord In 
The News

WTNH: 
"New Haven woman fights back after 
suffering undiagnosed stroke for 1 year." 
Featuring patient Aleta Staton and No. 
Haven therapist Jadean Hoff.
click here

News 12 and News 12 Bronx: 
"Go-kart racer beats all odds to get back 
on track" Featuring former patient Hugh 
Gorman
click here

Cheshire Herald: 
"At 94, Phil King Still Lending a Helping 
Hand" Also featuring Dorothy Orlowski
click here

If you got engaged email the following information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to whom. 
Location (optional), Last name change 
if applicable.

If you recently had a baby email the following 
information:
Name, department, baby name, date of birth and 
weight

All emails should be sent to publicrelations@gaylord.
org. By sending your information you are giving 
approval for your information to be published in 
FYI. Please do not send photos.

Rings, Rice & Rattles

https://www.wtnh.com/on-air/connecticut-families/new-haven-woman-fights-back-after-suffering-undiagnosed-stroke-for-1-year/
https://connecticut.news12.com/go-kart-racer-beats-all-odds-to-gets-back-on-track
https://www.cheshireherald.com/News/At-94-Phil-King-Still-Lending-A-Helping-Hand.html


Did you know?
• Employees and contract staff can use orthopedic physical therapy 

services at any Gaylord location, including Wallingford?
• That five Gaylord locations now offer outpatient PT?
• Many insurances allow a person to see PT without seeing a 

doctor first? That option is called “Direct Access”.
Call (203) 284-2888 and choose the location that works for you.

Choose Gaylord
for all your PT needs

Cheshire •  Cromwell •  Madison •  North Haven • Wallingford

Wallingford’s Danielle Letendre 
PT, DPT treats PR/Marketing’s 

Kim Thompson for medial 
epicondylitis/golfer’s elbow.

page 10



Gift Card DriveGift Card Drive
December 1-20

• Best Buy
• TJ Maxx
• Marshalls
• Justice
• GameStop

Cards needed for the teens CAFAF serves:
Clothing and good stores, such as:

*no restaurants, please*

to benefit

Please drop off gift cards at the following locations:
• Cammy Nigro’s office- Brooker 102
• Jackson Security
• For Outpatient locations, bring to Laura Sarvay, Andrew McIsaac, 
   Phil Silverio, or Ken Broccoli.

Questions: Contact James Russo, Jamesrusso@gaylord.org
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Sign Up → www.ctfoodshare.org/volunteer

Mobile Food Pantry

Over 100 sites across the 
state host mobile food 

pantries. Help with set-up 
and breakdown, while being 

available to our guests 
during distribution.

SNAP Applications

Assist individuals with the 
application process for 

SNAP, a nutrition assistance 
program that helps low 
income individuals pay 

for groceries. 

Pick-Up & Delivery

Using your own vehicle, 
help pick up manageable 

quantities of donated food 
from local stores and farms, 

delivering it to nearby 
hunger relief partners.

Help us build a thriving
Volunteer Opportunities:

community, free of hunger.

Sort Donated Food
Getting safe and healthy food to our 
neighbors in need is a critical part of our 
work. Be part of a fun and meaningful 
experience at our facilities in Bloomfield, 
Wallingford, or Bridgeport!

Weekdays

   8:30 AM - 11:30 AM or 12:30 PM - 3:30 PM

Wednesday Saturday

5:00 PM - 7:00 PM 9:00 AM - 12:00 PM

2 Research Parkway, Wallingford, CT 06492

www.ctfoodshare.org • 203-469-5000



page 13

 

 

  

  
 

  

 

 

 

 

 

 

JOIN US DECEMBER 9, 2022 FOR AN IN-PERSON GROUP MEETING WITH A RETIREMENT 
PLANNING CONSULTANT 

Unexpected domestic and global events can often lead to market volatility but luckily, there are some 
historical lessons we’ve learned that can provide some much-needed perspective. 
 
Join Transamerica for an informative group meeting reviewing how market volatility can affect your 
retirement strategy and what you can do to secure your financial future. The webinar will cover important 
topics including: 
 

 Fundamental principles to regain control of your retirement strategy 

 How to stick with your plan and avoid the noise 

 Investment options and services available through your workplace retirement account 

 

December 9, 2022  | 7:30 AM ET And 12:00 PM ET 
Brooker Lecture Hall, 50 Gaylord Farm Rd, Wallingford, CT 06492 

 

As part of our service, you can also schedule a no-cost, no-obligation 
appointment with a retirement planning consultant at a time convenient for you. 
An RPC can review your personal retirement strategy and answer any questions 
you have. 
 
Please contact Anna Thompson at gthompson@gaylord.org to sign-up to attend a 
live group meeting as well as scheduling one-on-one appointments. 
 
 

 
 

     

 



Do you know anyone who 
is looking for the following jobs: 

Registered Nurse
Licensed Practical Nurse
 Patient Care Technician

Refer them to Gaylord for a 24-32 hour position 
and you could receive a net referral bonus of:

*external hire, for new and experienced RNs, LPNs and PCTs: Half at 
90 days and the remainder at 6 months; employee in good standing

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. 
Referring employee’s name must be listed at the time the application is submitted to be eligible for the payout. Referred and referring staff member 

must be employed at the time of payout for referring employee to be eligible for payouts.

$2,000 RN 
$1,500 LPN
$1,000 PCT
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Do you know anyone who 
is looking for the following job: 

36 hour Respiratory 
Therapist (Nights or Days)

  
Refer them to Gaylord and you could receive a 

$2,000 referral bonus!
*Full-time RTs hired with 1 or more year of experience, payable as follows:

 $500 net upon hire; $750 net at 6 months; $750 net at 1 year

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.
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Do you know anyone who 
is looking for the following job: 

Intake Representative
  

Refer them to Gaylord and you could receive a 

$1,000 referral bonus!
*Full-time, payable as follows:

 $500 net after 30 days; $500 after 6 months

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.

ALL LOCATIONS
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Do you know anyone who 
is looking for the following job: 

Clinical Support Associate

Refer them to Gaylord and you could receive a 

$1,000 referral bonus!
*Full-time, payable as follows:

 $500 at 6 months; $500 at 1 year, employee in good standing

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.
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Do you know anyone who 
is looking for the following jobs: 

Environmental Services
Food & Nutrition

Refer them to Gaylord and you could receive a 

$500 net referral bonus
*external hire : $250 upon hire; $250 after intro period 

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.
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Do you know anyone who 
is looking for the following job: 

Orthopedic Outpatient
Physical Therapist

  

Refer them to Gaylord and you could receive a 

$2,000 referral bonus!
*Full-time PTs hired with 1 or more year of experience, payable as follows:

$500 upon hire; $750 after successful completion of 6 months of employment ; $750 after successful completion of 1 year of employment

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.

North Haven site
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